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NEW ORLEANS-BASED BLANCHARD SYSTEMS ANNOUNCES IT 
CONTINUES TO SERVE ALL ITS CUSTOMERS NATIONWIDE 

Company proves it can run ‘virtually’, maintaining complete service despite 
difficulties provided by Hurricane Katrina  

 
Highlights: 

• Despite Hurricane Katrina, Blanchard Systems implemented a 
forward-thinking plan that secured its primary datacenter powered 
by diesel generators, and installed secondary servers in back-up 
locations in Atlanta and Houston. The company is up and fully 
operational. 

• The BSIweb technical support server has already been moved and is 
fully operational; the company is capable of fulfilling its support 
responsibilities with no effect to customers. 

• All Blanchard home office employees will be temporarily relocated 
and housed by Blanchard Systems at their new corporate office in 
Houston. 

• As in the past, Blanchard asks customers to use the 
techs@blansys.com address for all support requests. Customers can 
continue to receive telephone support by calling 713-980-3940. 

 
HOUSTON, Texas – September 1, 2005 – Blanchard Systems announces that, 
despite the tragedy and difficult conditions created by Hurricane Katrina in New 
Orleans, the company is completely operational and continues to serve all of its 
customers nationwide. Blanchard Systems headquarters are located at 650 
Poydras Street, about four blocks from New Orleans’ emergency shelter at the 
Louisiana Superdome. 
 
Due to the storm and the mandatory evacuation of the area, all Blanchard 
Systems home office personnel left New Orleans prior to the hurricane for safer 
locations. However, as part of its forward-thinking disaster recovery planning, 
Blanchard Systems co-located its servers to a secure datacenter powered by 
diesel generators within the same building as Blanchard’s headquarters before 
the storm struck. As a result of this advance planning, the company’s critical 
servers have been able to continue functioning without city-supplied electricity. 
The company’s datacenter continues to provide access to email and remote 



connectivity, so that Blanchard can fulfill its support responsibilities with no effect 
to its customers. 
 
The systems that are running as of today are all of the company’s infrastructure, 
including its database that supports tech access, Blanchard’s website, the 
company’s email system, and all of the company’s demo servers running Dalim 
Software applications.   
 
Because of the likelihood that infrastructure services in New Orleans may 
continue without operation for an indeterminate amount of time, Blanchard has 
already replicated its critical servers and phone lines to safe locations outside 
New Orleans—in Houston, TX. The systems will either automatically fail-over if 
the main system runs out of fuel, or Blanchard may just decide to move 
everything to the Houston server.  
 
The company will temporarily relocate Blanchard Systems employees—who will 
be provided temporary housing—to Houston, TX.  A furnished office has been 
secured, utilities are installed, and new computers have been purchased. The 
BSIweb technical support server has already been moved and is operational; the 
company is capable of fulfilling its support responsibilities with no effect to 
customers. Blanchard’s service team continues to travel to customer sites with 
no delay in activity. 
 
Blanchard asks customers to use the techs@blansys.com address for all support 
requests. The company has also set up temporary phone lines. Those who need 
immediate assistance can call: 713.980.3940.  
 
“Needless to say, it has been a difficult week, both personally and professionally 
for all of us at Blanchard Systems. We appreciate our customers’ understanding 
during this emergency, and offer our heartfelt gratitude to everyone who has sent 
email messages of concerns and best wishes,” comments Charles Blanchard, 
Blanchard Systems CEO. “I will continue to update everyone via email of the 
status of our office and notify everyone when we might be able to return to New 
Orleans. However, it is very gratifying that we can conduct business virtually—it 
really doesn’t matter where we are physically located. We are continuing to 
provide complete, uninterrupted service to our customers. We expect to maintain, 
a ‘business as usual’ attitude for those who rely on us on a daily basis. We all 
hope to see everyone next week at Print 05.” 
 
 
ABOUT BLANCHARD SYSTEMS, INC. 
Blanchard Systems is a computer systems integration company providing the 
best digital prepress solutions in the industry. Specializing in automating 
workflow solutions that solve its customers' most pressing issues, their systems 
include: workflow servers, SANs, RAID subsystems, backup subsystems, high-
speed digital file delivery, real time soft-proofing, and asset management 



systems. Through Blanchard's exhaustive research the company developed 
Vortex, a system of integrated solutions combining best-of-breed hardware and 
software exclusively designed to meet the needs of the prepress, printing, and 
publishing industry. Every Vortex system is engineered to ensure a reliable and 
scalable solution that is infinitely flexible and fully adaptable to meet customers’ 
future requirements. 
 
For more information, visit Blanchard Systems at 
http://www.blanchardsystems.com  
 
Vortex is a trademark of Blanchard Systems. All other brand and product names 
are the registered trademarks or trademarks of their respective owners. 
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